1.
2.

MAY DAY PROCEDURE

Call 911 — during both business hours and after hours.
Make sure scene is safe.

a. If scene is safe, render first aid until medical assistance arrives.

b. If scene is not safe, call in MAYDAY to office and go through MAYDAY

steps with office.
i. Get name of person making call
ii. Get location of accident {map location/nearest intersection)
ili. Type of injury (accident/electrical contact)
iv. Condition of patient (conscious or unconscious)
v. First aid that has been rendered
vi. Can helicopter be landed in area
vii. Number of victims

c. After hours, call CRC if cell phone doesn’t work or scene is not safe.
If scene is safe and emergency personnel has situation under control, make a
phone call to the office.
No information to be released to the public.
CEO or Operations Manager/Line Superintendent or next in line make
contact with family and /for significant other in person to let them know of
situation. From there make arrangements to get family to hospital, burn
center, etc.

a. CEO (cell)

b. Operations Manager (cell)

¢. Line Superintendent {cell)
Mediag Elgtrcss' Internal accident investigation team will secure accident
scene, document situation, etc.
If possible and when appropriate have debriefing with employees and
management. In house personnel or determined EMS responder or sheriff

be present at request of management.

***Notes: Staff will have access to emergency contact information for all
employees.



Dispatch MAYDAY Procedure.

1. MAYDAY, MAYDAY, MAYDAY (on Radio) (and/or received phone call) Report Time:
a. Dispatch to Truck # go ahead. Respond Time:

2. Physical Location

3. MAP Location

4, What County ate you Wotking In

5. Emergency: __Electuical Contact _ Vehicle Accident _ Employee/Member Medical-Accident
6. # ofVietms
a. Is SCENE Safe?: yes/no
b. Is the Victim on the gronnd: yes/no
c. Is CPRin Progress: yes/no
7. Repeat: Location, County, Type of Emergency and # of Victims to Truck. Timey
8. Truck# | stand by while I contact Emergency Personnel.
9. Call 911 by dialing 8 911.
10. Tell the 911 Dispatcher what County the accident is located so that they can transfet you accordingly.

11. Repott Physical Location of Emetgency, Type of Emergency, # of Victims, If CPR is in Progress

a. Verify on the Dispatch Radio Console of the vehicles location by the following

§
w“

Right Click on the Reporting Truck and Click on Find on Map.

"T'his will take you to the Jocation of the vehicle’s last GPS Position verify it is correct.

12. Announce an ATT. CALL oo the Dispatch Radio Console by depressing the SPACE BAR on the Console
Keyboard. This will open all channels of the Radio System. You will announce
“We have received a MAYDAY Situation from Truck #: at Location:
the Emergency is: __Electrical Contact ___Vehicle Accident __Employee/Membet Medical-Accident.

13. Dispatch to Truck # . Emergency help is on its way. Time:
14. Time Emergency Help arrives at scene:

All Times can be verified aftersvard off of Radio Console after event,
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